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1. Preamble

Globally, the IT and ITeS market is expected to grow at a Compound Annual Growth Rate (CAGR) of
9% per annum and reach $11.86 trillion in Financial Year 2025-26. The IT and ITeS sector has emerged

as a massive growth driver with enormous potential particularly in developing countries. In India, the

sector has become the most significant growth catalyst for the economy contributing to around 8% of

India's GDP in 2020 and the largest contributor to total exports. India's IT industry's revenue rose up

to $227 billion in Financial Year 2022-23, showcasing a 15.5% year-on-year growth. Based on the

current trends and onset of new technologies, the industry is predicted to touch the $350 billion revenue

mark by Financial Year 2026-27. As a global hub for digital talent, India's IT sector employs an estimated

5 million people and is also the largest private sector employer of women. Uttar Pradesh (UP), the most

populous state and second largest economy in the country, is known as the IT Hub of North India,

holding sixth position in software exports in the country. The IT and ITeS sector in the state of UP

provides direct employment to more than 0.12 million people. Under the UP IT/ ITeS Policy 2017-22,

the state received investment proposals of around Rs 6,300 crores with employment of ~53,000 people.

The IT and ITeS sector has thrived as an emerging field over the past many years in the state of UP and

has now become a necessity to survive the dynamic business environment. The government of Uttar

Pradesh recognizes this dominance of the IT and ITeS sector and focuses on developing infrastructure

and human capital through effective policy implementation to create a conducive ambience for the IT

and ITeS industry. In this context, the state houses large number of universities, technical colleges and
ITIs, thus making available high-quality manpower. Some of the country's apex institutes are situated

in Uttar Pradesh that provide best-in-class infrastructure and education opportunities, including IIT

Kanpur, IIT(BHU) Varanasi, MNNIT Prayagraj and IIIT Prayagraj.

The policy aims to build a robust ecosystem for the sector by enabling a sound business environment

and by encouraging collaboration and consolidation towards creating a technological shift in the state

through establishment of IT Cities, IT Parks and Centers of Excellence in emerging technologies such as

AI, Blockchain, Big data, Cloud computing and IoT. It proposes to enable a conducive regulatory

landscape to accelerate innovation and drive innovation specific funding, build strong industry-academia

collaboration in line with global best practices and dedicated innovation hubs with best-in-class

infrastructure. In congruence with the Hon'ble Prime Minister's vision of 'Digital India' and 'Reform,
Perform and Transform', the Uttar Pradesh government is transforming itself into a digitally empowered

society and knowledge economy, therebý paving its way to become a dream destination for investments

in line with its goal to become a $1 trillion economy by 2030.

Uttar Pradesh is categorized as an achiever state in the recent 'ease of doing business' rankings, has

made big strides through implementation of several reforms spanning across labor regulation, land

administration, access to information and transparency, online single window and construction permits.

Udyog Bandhu a dedicated state government body, provides necessary assistance for investors planning
to establish their business in the state. Also, Nivesh Mitra - a dedicated single window clearance portal

offering 353 services from 29 departments, has been instituted to facilitate faster and time bound

issuance of various approvals.

2. Policy Framework

2.1. Vision

Transform the IT landscape of Uttar Pradesh to establish it as a trusted and leading global hub for

information technology, comprising world-class IT infrastructure infused with high caliber talent,

driving innovation and leading to a sustainable economic development across the state.

Ensure an equitable and broad-based growth of the IT ecosystem by being inclusive of enterprises

of all sizes. The policy aims to actively support and incentivize small, medium, and large IT/ITes

companies alike, with a focused emphasis on enabling the growth and participation of smaller and

emerging firms. By creating a conducive and enabling policy environment, the State endeavors to
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