
vuqyXud&v 
¼lUnHkZ izLrj 3-4-1½ 

mRrj izns'k lwpuk izkS|ksfxdh ,oWa LVkVZ&vi uhfr&2017 ds vUrxZr izksRlkgu ds fy, 
vkoj.k&i= 

¼dEiuh ds ysVj iSM ij½ 
&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&& 
lsok esa] 
 dk;Znk;h laLFkk ¼;wih bysDVªkfuDl dkjiksjs'ku fyfeVsM½ 
 vkbZVh ,oa bysDVªkfuDl foHkkx] 
 mRrj izns'k] y[kuÅ 
 
fo"k;% ^^mRrj izns'k lwpuk izkS|ksfxdh ,oWa LVkVZ&vi uhfr&2017** ds fcUnq 5-1-5 ^^jkstxkj 

l`tu gsrq deZpkjh Hkfo"; fuf/k ij vuqnku** ds vUrxZr izksRlkgu dh ekWax 
 
egksn;] 
 
 mRrj izns'k lwpuk izkS|ksfxdh ,oWa LVkVZ&vi uhfr&2017 vkSj rRlEcU/kh 'kklukns'kksa 
ds ijh{k.kksaijkUr ge] v/kksgLr{kjh] ,rn~}kjk viuk vkosnu&i= ¼vuqyXud&c½ layXu djrs 
gq, mRrj izns'k lwpuk izkS|ksfxdh ,oWa LVkVZ&vi uhfr&2017 esa of.kZr izksRlkgu iznku fd;s 
tkus dh ekWax djrs gSaA 
 
 ge iqf"V djrs gSa fd foHkkx dks izLrqr fd;s tk jgs vuqyXudksa] foRrh; izys[kksa] 
?kks"k.kkvksa] izek.ku] izn'kksZa ,oa vU; vko';d nLrkostksa ds lkFk&lkFk vkosnu&i= vFkok 
mlds fdlh Hkkx esa fufgr lHkh lwpuk;sa lR;] lgh ,oa ifjiw.kZ gSaA  ;g lqfuf'pr djus ds 
fy, fd blesa fufgr dFku fdlh egRoiw.kZ rF; ds izfr foHkkx dks iw.kZr% vFkok va'kr% 
Hkzfer ugha djrs] bl vkosnu esa leLr vko';d lwpuk;sa lekfo"V gSaA 
 
 ge ,rn~}kjk iqf"V djrs gSa fd gekjh loksZRre tkudkjh vkSj fo'okl ds vuqlkj] 
blds iwoZ nh xbZ lwpuk;sa vkSj vU; layXu i=kfn lHkh izdkj ls lR; vkSj lgha gSaA  ge 
opuc) gSa fd jkT; ljdkj dh vU; fdlh ;kstuk ds vUrxZr vkosnd }kjk bl izdkj ds 
vUrxZr izksRlkgu dh ekax u rks igys dh xbZ gS vkSj u gh izkIr fd;k x;k gSA  ge iqu% 
;Fkk vko';drk] fooj.kksa dks vfHkys[kh; lk{; }kjk izekf.kr djus dk opu nsrs gSaA  
 
 ge lger gSa fd gekjs vkosnu dks fcuk dksbZ dkj.k crk;s fujLr djus dk vkids 
foosdk/khu iw.kkZf/kdkj gSA 
 
 ge ,rn~}kjk iqf"V djrs gSa fd gesa vius fuxe@dEiuh@QeZ@laxBu dh vksj ls 
dk;Zokgh djus rFkk bl nLrkost ,oa ,sls vU; nLrkostksa dks] tksfd bl lEcU/k esa 
vko';d gks] dks gLrk{kfjr djus dk vf/kdkj gSA 
 
 
 
LFkku%              Lokeh@ lk>snkj@izcU/k funs'kd@funs'kd ds gLrk{kj 
frfFk%                                                 ,oa eqgj 



vuqyXud&c 
¼lUnHkZ izLrj 3-4-1½ 

vkonsu&i= 
¼1½ bdkbZ dk fooj.k 

 
a.)  uke  
b.)  izcU/k funs'kd@ izcU/ku 

lk>hnkj@ Lokeh@ eq[; 
dk;Zdkjh vf/kdkjh dk uke ,oa 
inuke 

 

c.)  bdkbZ dk irk  
d.)  nwjHkk"k ua0  
e.)  lEidZ fd;s tkus okys O;fDr dk 

eksckby uWa0 
 

f.)  QSDl uWa0  
g.)  bZ&esy  
h.)  osclkbV  
i.)  iath;u izek.k&i= la[;k  
j.)  th-,l-Vh- iWath;u la0  
k.)  ijekusUV ,dkm.V la0 ¼PAN½  
l.)  ifj;kstuk dh LFkkiuk }kjk 

O;olk; izkjEHk dh frfFk 
dk;Zdyki 

 

¼2½ laxBu dk lafo/kku LokfeRo okyh   lk>snkjh  
     

izkbosV fyfeVsM   lgdkjh  
     

lkoZtfud   lfefr  
¼3½ O;olk; izkjEHk dh frfFk   
¼4½ bdkbZ }kjk deZpkjh Hkfo"; fuf/k 

Hkqxrku dk fooj.k 
 

 
¼5½ 

 
nkok fd;s x;s izksRlkguksa dk fooj.k 

 o"kZ foRrh; o"kZ /kujkf'k 
 1   
 2   
 3   
 4   
 5   
¼6½ vkosnu ds lkFk layXu fd;s tkus okys vfHkys[k 
a.)  O;olkf;d dk;Zdyki izkjEHk gksus 

ds lEcU/k esa pkVZMZ ,dkmUVsUV 
dk izek.k&i=   

gkWa   ugha   
  

b.)  ftu dfeZ;ksa ds fy, Hkfo"; fuf/k 
vuqnku dh ekWax dh tk jgh gS] 
mudk mRrj izns'k jkT; dk ewy 
fuoklh gksus ds izek.k&i= dh 
izfr   

gkWa   ugha  
  



c.)  iath;u izek.k&i= dh izfr 
 

gkWa   ugha   

d.)  lfoZl VSDl iath;u izek.k&i= 
dh izfr 

gkWa   ugha   
  

e.)  PAN CARD dh izfr gkWa   ugha   
f.)  lEijhf{kr foRrh; ys[ks gkWa   ugha  
g.)  {ks=h; bZ-ih-,Q- dk;kZy; vFkok 

bZ-ih-,Q- VªLV ds l{ke vf/kdkjh 
}kjk izekf.kr deZpkfj;ksa dk 
fooj.k ¼fuEu izk:i ij½ 

gkWa   ugha  

  

 
 
 
LFkku%      Lokeh@ lk>snkj@izcU/k funs'kd@funs'kd ds gLrk{kj 
frfFk%                                                 ,oa eqgj 
 
 
 
 

deZpkfj;ksa dk fooj.k 
 

dze 
la-  

deZpkjh dk uke bdkbZ esa 
lsok;kstu dh 

frfFk 

;wuholZy 
[kkrk la[;k 
¼;w0,0,u0½ 

o"kZ esa tek dh 
xbZ Hkfo"; 

fuf/k /kujkf'k 

tek djk;s tkus 
dh frfFk ,oa 

ekg 
      
      
      
      
      
      
      
      
      
      
      

dqy ;ksx   
 

 
 
LFkku%        izekf.kr djus okys vf/kdkjh dk gLrk{kj]  
frfFk%       uke] inuke ,oa eqgj lfgr  
 





vuqyXud&l 
¼lUnHkZ% 'kklukns'k lWa[;k ------------------------------------------------------------ fnukWad ---------------------½ 

 
1 ¼v½ ^^ubZ bdkbZ** dk rkRi;Z lwpuk izkS|ksfxdh m|ksx@lwpuk izkS|ksfxdh tfur 

lsokvksa ls lEcfU/kr ,slh iw.kZ LokfeRo okyh izksijkbVjf'ki QElZ] dEifu;ksa] lfefr;ksa 
,oa lk>snkjh okyh ubZ bdkb;ksa ls gS ftuds }kjk 'kklukns'k tkjh gksus dh frfFk ls 
31 ekpZ 2022 dks lekIr gksus okyh vof/k ds Hkhrj O;olkf;d dk;Zdyki izkjEHk 
dj fn;s x;s gksaA   

 ¼c½  ^^,e-,l-,e-bZ-¼MSME½ lwpuk izkS|ksfxdh@lw0izkS0 tfur lsok m|ksx** dk rkRi;Z 
,slh lw{e] y?kq ,oa e/;e m|e lwpuk izkS|ksfxdh@lw0izkS0 tfur lsok {ks= bdkb;ksa 
ls gS ftudk okf"kZd O;olk; ¼Turn-over½ # 25 djksM+ rd gksA 

2 ^^dEiuh** ls rkRi;Z lwpuk izkS|ksfxdh m|ksx@lwpuk izkS|ksfxdh tfur lsok m|ksx ls 
lEcfU/kr ,slh dEiuh ls gS] ftldk xBu dEiuh vf/kfu;e 1956 ds vUrxZr fd;k 
x;k gksA 

3 ^^lkslk;Vh** ls rkRi;Z lwpuk izkS|ksfxdh m|ksx@lwpuk izkS|ksfxdh tfur lsok m|ksx 
ls lEcfU/kr ,slh lkslk;Vh ls gS] ftldk xBu lkslk;Vht vf/kfu;e 1860 ds 
vUrxZr fd;k x;k gksA 

4 ^^ikVZujf'ki** ls rkRi;Z ,slh lk>snkjh QeZ ls gS ftldk xBu Hkkjrh; lk>snkjh 
vf/kfu;e&1932 ds vUrxZr fd;k x;k gksA 

5 ^^foRrh; laLFkku** ls rkRi;Z Hkkjrh; fjtoZ cSad }kjk vf/klwfpr leLr cSadksa rFkk 
,sls lHkh foRrh; laLFkkuksa ls gS tks Hkkjrh; fjtoZ cSad }kjk vuqeksfnr gSa vkSj 
ftudk fu;eu mlds }kjk fd;k tkrk gSA 

6 ^^_.k forj.k dh frfFk** dk rkRi;Z ml frfFk ls gS ftl frfFk ls fdlh foRrh; 
laLFkk }kjk ik= bdkbZ dks lwpuk izkS|ksfxdh m|ksx@ lwpuk izkS|ksfxdh tfur lsok 
m|ksx ls lEcfU/kr dk;ksZa gsrq _.k /kujkf'k dh izFke fd'r miyC/k djk nh x;h 
gksA 

7 ^^o"kZ dk rkRi;Z fnukWad 01 vizSy ls 31 ekpZ dh vof/k ls gSA 
8 ^^fLFkj iwWath fuos'k** dk rkRi;Z Hkwfe] Hkou] IykUV] e'khujh rFkk iwWathxr 

ifjlEifRr;ksa esa fd;s x;s ,sls fuos'k ls gS ftlds ek/;e ls fufeZr lkexzh@lsok dh 
fcdzh@vfrfjDr fcdzh dh izFke frfFk 'kklukns'k ds fuxZr gksus dh frfFk dks ;k 
mlds ckn iM+rh gksA  

9 **O;olkf;d dk;Zdyki izkjEHk dh frfFk** dk rkRi;Z pkVZMZ ,dkm.Vs.V ls izekf.kr] 
u;s LFkk;h iwWath fuos'k ds ek/;e ls fufeZr oLrqvksa ,oa lsokvksa ¼Goods and Services½ 
dh fcdzh dh izFke frfFk ls gSA  

10 ^^lwpuk izkS|ksfxdh m|ksx** ds vUrxZr lfEefyr gSa lwpuk izkS|ksfxdh gkMZos;j] lwpuk 
izkS|ksfxdh@lwpuk izkS|ksfxdh tfur bdkb;kWa@ dEifu;kWa bR;kfnA  lwpuk izkS|ksfxdh 
bdkb;ksa@ dEifu;ksa esa lfEefyr gS lw0izkS0 ,Iyhds'ksUl ¼IT applications½] lkW¶Vos;j 
,oa lwpuk izkS|ksfxdh lsok;saA   lwpuk izkS|ksfxdh tfur lsokvksa ls vfHkizk; gS 
ch0ih0vks0@ dss0ih0vks0@ ijke'khZ ¼consulting½@^,uhes'ku ¼animation½*] ^xsfeax 
¼gaming½* rFkk vU; Kku m|ksx ¼knowledge industry½A 

11 lwpuk izkS|ksfxdh m|ksx ds vUrxZr lfUufgr gS] fdUrq ;gha rd lhfer ugha %&  
• ,Iyhds'ku lkW¶Vos;j ¼Application Software½ 
• vkijsfVax flLVe & Operating System 
• fefMyos;j @ QeZos;j  ¼Middleware/ Firmware½ 
• mDr lkW¶Vos;j esa fdlh Hkh vo;o ¼component) dk fodkl 
• bu lkW¶Vos;j dh fMtkbu ,oa xq.koRrk lqfuf'pr djuk 



• iz.kkyh dk ,dhdj.k ¼System Integration½@lkW¶Vos;j gsrq vo;o 
¼component½ 

• lkW¶Vos;j esa dksbZ LFkkuh; ¼Localization½ ,oWa Supply Chain Management 
dk;Z  

• foLrkj fodkl ¼Extension Development½ ¼eq[; lkW¶Vos;j ds ckgj ds 
ekWM~;wYl½ 

12 lwpuk izkS|ksfxdh lsokvksa* dk vk'k; mu lsokvksa ls gS tks fdlh lwpuk izkS|ksfxdh 
mRikn esa lwpuk izkS|ksfxdh lkW¶Vos;j ds ek/;e ls mldk ewY; lao)Zu djrh gSA 
lwpuk izkS|ksfxdh lsokvksa esa fufgr gS%& 

• bUVjusV lfoZl izksokbMj 
• bZ&esy lfoZl izksokbMj 
• fo'oO;kih osc ¼World wide web½ lfoZl izksokbMj  
• bZ&dkelZ rFkk dUVsUV MsoyiesUV 
• bysDVªkfud MkVk bUVjpsUt ¼EDI½ lsok;sa 
• ohfM;ks dkUQzsaflax 
• oh&lSV & vkbZ-,l-Mh-,u lsok;sa 

• bysDVªkfud MkVk lsUVj dk;Zdyki 
13 lwpuk izkS|ksfxdh tfur lsokvksa esa os lHkh izfdz;k;sa ,oa lsok;sa lfUufgr gSa tks 

O;kid O;kikfjd oxZ dks] Vsyhdke lapkj ra= vFkok bUVjusV ds ek/;e ls izkIr 
gksrh gSa tSls esfMdy VªkWalfdzI'ku] yhxy MsVk csl izkslsflax] lwpuk izkS|ksfxdh f'k{kk 
,oa izf'k{k.k] yhxy izkslsl vkmVlksflZax] vkbZihvkj lfoZlst] fMftVy dUVsUV 
MsoyiesUV@ ,uhes'ku] fjeksV esUVhusUl] cSd&vkfQl vkijs'kUl & ys[kk ,oa foRrh; 
lsok;sa] bysDVªkfud] fpfdRlk ,oa LokLF; ijke'kZ] ckW;ks bUQkesZafVDl] MsVk izkslsflax 
rFkk dky&lsUVj vkfnA 
lwpuk izkS|ksfxdh lsokvksa esa lfUufgr fdUrq ;gha rd lhfer ugha%& 
 fctusl izkslsl eSustes.V ¼BPM½ 
 xzkgdksa dh izfrfdz;k ls lEcfU/kr lsok;sa ¼Customer Interaction Services½ 

tSls okrkZyki@lEidZ dsUnz ¼Call/Contact Centres½ rFkk bZ&esy] 
gsYi&MsLd 

 bUthfu;fjax ,oa fMtkbu 
 cSd vkfQl izkslsflax 
 foRr ,oa ys[kk ¼fjeksV }kjka½ 
 chek nkoksa dks fuiVkus dh izfdz;k & ba';ksjsUl Dyse izkslsflax ¼fjeksV }kjk½ 
 ekuo lalk/ku lsok;sa ¼fjeksV }kjk½ 
 osclkbV fodkl ,oa vuqj{k.k lsok;sa ¼Website development &  

maintenance services½ 
 MsVk lpZ] bUVhxzs'ku ,.M ,ukfyfll ¼Data Search, Integration & 

Analysis½ rFkk usVodZ ijke'kZ ,oa izcU/ku ¼Network consulting and 
Managment½ 

 nwjLFk f'k{kk ¼Remote Education½ 
 ,uhes'ku & ¼fjeksV }kjk½ 
 xsfeax   
 ekdsZV fjlpZ ¼fjeksV }kjk½ 



 vuqokn ¼Translation½ ] udyuohlh ¼Transcription½ rFkk LFkkuh;dj.k 
¼Localization½ ¼fjeksV }kjk½ 

 ijke'kZ ¼fjeksV }kjk½ lEcfU/kr fo"k;%& 
o lwpuk izkS|ksfxdh lsDVj 
o bZ0vkj0ih0 ¼Enterprise Resource Planning½ tSls SAP, ORACLE 

bR;kfn 
o lh0vkj0,e0 & xzkgd lEidZ izcU/ku ¼Customer Relationship 

Management½ 
o ,e0vkj0,e0 &  ¼Marekting Resources Management½ 
o rduhdh lgk;rk ¼Technical Support½ 
o fctusl flLVEl ,.M izkslslst ¼Business Systems & Processes½ 

 MsVk izkslsflax 
 flLVe bUVhxzs'ku ,.M dLVekbts'ku 
 flLVe vixzsMs'ku lfoZlst 
 fMtkbfuax ,oa fMtkbfuax flLVEl 
 dky lsUVlZ 

o ok;l & buckm.M rFkk vkmVckm.M & nksuksa 
o MsVk & buckm.M rFkk vkmVckm.M & nksuksa 

 lkW¶Vos;j ,DlVsU'ku Msoyies.V 
 vkbZVh QsflfyVht eSustes.V ¼fjeksV O;oLFkk lfgr½ 
 ^fjeksV }kjk* dk rkRi;Z bUVjusV@nwjlapkj usVodZ ds ek/;e ls nwjLFk LFkku 

ij lwpuk izkS|ksfxdh tfur lsokvksa dh miyC/krk ls gSA  
 

mijksDr ds vfrfjDr vU; lwpuk izkS|ksfxdh lsok;sa tks mi;qZDr esa lfEefyr ugh gSa] 
Hkh lwpuk izkS|ksfxdh lsokvksa esa lfEefyr dh tk ldsaxhA 

 
14 **O;olkf;d dk;Zdyki izkjEHk dh frfFk** dk rkRi;Z pkVZMZ ,dkm.Vs.V ls izekf.kr] 

u;s LFkk;h iwWath fuos'k ds ek/;e ls fufeZr oLrqvksa ,oa lsokvksa ¼Goods and Services½ 
dh fcdzh dh izFke frfFk ls gSA  

15 ^^tek dh xbZ th-,l-Vh-** ,oa ^^th-,l-Vh-** dk rkRi;Z lEcfU/kr bdkbZ }kjk 
;FkkfLFkfr] fdlh =Sekl vFkok foRRh; o"kZ esa tek fd, x;s usV ,l-th-,l-Vh- dh 
jkf'k ls gSA 

16 ^^uksMy ,tsUlh** dk rkRi;Z 'kklu }kjk 'kklukns'k ds ek/;e ls ^^mRrj izns'k lwpuk 
izkS|ksfxdh ,oWa LVkVZ&vi uhfr&2017** ds vUrxZr ukfer uksMy ,tsUlh ls gSA   

17 uhfr dk;kZUo;u bdkbZ ¼ih0vkbZ0;w0½ dk rkRi;Z mRrj izns'k lwpuk izkS|ksfxdh ,oWa 
LVkVZ&vi uhfr&2017 ds izLrj 7 esa ikfjHkkf"kr uhfr dk;kZUo;u bdkbZ ls gSA 

18 vkoj.k i= % ^^vkoj.k i=** dk rkRi;Z bl 'kklukns'k ds lkFk vuqyXud ^v^ ij 
miyC/k izk:i ij fy[ks x;s vkoj.k&i= ls gSA  

19 vkPNknu % lEiw.kZ mRrj izns'k 
20 U;k;ky; dk {ks=kf/kdkj % fdlh Hkh izdkj ds fookn dh fLFkfr esa y[kuÅ fLFkr 

U;k;ky;ksa esa gh okn nk;j fd;k tk ldsxkA     
  



vuqyXud&n 
 

opu&i= 
 
 eSa -----------------------------------------------------¼uke½ vk;q yxHkx --- o"kZ iq= Jh --------------------------- 
fuoklh --------------------------------------------------------- & v/kksgLrk{kjh ,rn~}kjk fuEuor~ dFku djrk 
gwWa%& 
 
1 ;g fd v/kksgLrk{kjh loZJh ------------------------------------------------------------ ¼uke½ ftldk 

iWathd`r dk;kZy; -------------------------------------------------------¼irk½ ,oWa QSDVªh -----------------------------
--------------¼irk½ ij gS] dk Lokeh@lk>snkj@izcU/k funs'kd@funs'kd *  gSA 

 
2 ;g fd loZJh ------------------------------------------------------------ }kjk mRrj izns'k lwpuk 

izkS|ksfxdh ,oWa LVkVZ&vi uhfr&2017 esa fofgr O;oLFkkuqlkj] deZpkjh Hkfo"; 
fuf/k ij vuqnku dh izkfIr gsrq vkosnu&i= izLrqr fd;k tk jgk gSA  

 
3 ;g fd Hkkjr ljdkj ds m|ksx ea=ky; dh ifjHkk"kk ds vUrxZr vkosnd QeZ@ 

dEiuh@ izfr"Bku* & loZJh ------------------------------------------------------------ ,d iwjd@ 
lw{e@y?kq* m|e gS rFkk deZpkjh Hkfo"; fuf/k ij vuqnku gsrq vkosnu izLrqr 
djrs le; dk;Zjr@ mRiknujr* Fkh rFkk QeZ@dEiuh@ izfr"Bku* fujUrj 
dk;Zjr@ mRiknujr* jgh gSA  

 
4 ;g fd vkosnd QeZ@dEiuh@izfr"Bku* }kjk dsUnz ljdkj@izns'k ljdkj@ 

foRrh; laLFkku vkfn* dh fdlh Hkh ;kstuk ds vUrxZr deZpkjh Hkfo"; fuf/k 
ij vuqnku @ izfriwfrZ* izkIr ugha dh xbZ gSA 

  
5 ;g fd v/kksgLrk{kjh Lo;a rFkk vkosnd QeZ@dEiuh@izfr"Bku* dh vksj ls 

opu nsrk gS fd mijksDr mn~?kks"k.kk xyr vFkok vlR; vFkok Hkzked ik;s 
tkus dh fLFkfr esa mijksDr mfYyf[kr dk;Zdyki ds fy, izkIr dh xbZ iw.kZ 
/kujkf'k dk Hkqxrku fyf[kr ekWax fd;s tkus ls lkr fnuksa ds vUnj dj nsxk 
,oa ,slk dj ikus esa vlQy jgus ij 'kklu dks vf/kdkj gksxk fd og 
izksRlkgu jkf'k dh olwyh 15 izfr'kr C;kt lfgr Hkw&jktLo dh HkkWafr dj ysA  

 
 
LFkku   vkosnd bdkbZ ds Lokeh@lk>snkj@izcU/k funs'kd@funs'kd 
frfFk           
 

fVIi.kh * tks ykxw u gks mls dkV nsaA 


