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U.P Electronics Corporation Limited (UPLC) (1/2)
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U.P Electronics Corporation Limited (UPLC) (2/2)
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Adopting RoW rules at district level in giving permission to ISP/TSP

Call Before You Dig (CBuD) App: Department of Telecommunications, Gol has come out with Call Before u Dig (CBuD) mobile app to

facilitate asset owners of State/Central Utility agencies to protect their underground/surface assets from damage.

To make the CBuD mobile app functionally more effective, following activities are required from the State Govt. :

Decision taken in the last SBC meetings dated 13-03-2023 and 10-08-2023 for issuance of G.Os. by all the concerned Departments
mandating “All Excavation / digging agencies to use CBuD App before undertaking any type of digging activity i.e. prior intimation
through CBuD App is to be mandated.”

While issuing Work Order for any type of excavation in State, all departments viz. Namami Gange, Jal Nigam, UPPCL etc. to mention in the
Work Order that “Any agency excavating public places / roads shall report the location on the CBuD App before commencing excavation in
the State”. A suitable clause may also be included in the agreement for execution of such works.

State to take action to enhance use of CBuD app through press / media release etc. on regular basis to minimize the unauthorized
excavations.

Complete District and Tehsil Level user creation of the pending Departments.

Workshop for all stakeholders was conducted on 5t December 2024 for mandatory use of CBuD App, in coordination with DoT (Gol).

(All State Govt. Departments to issue necessary directions in this regard)



Uttar Pradesh Startup Policy 2020 (First Amendment-2022)

12000 )"

DPIIT Recognized
Startups

4900+ )"

Women Led Startups

\ 1000 M
07 >A Cr.
Centre of Excellence Fund of Funds
Approved
Proceedings
52 ¢ EC Meetings for Incentive to Startups
28 ¢ PIU for Incentive Approval
230+ o Startups approved for incentives
234 . Startups incentive disbursed

Milestones

1761 M) 63
StartinUP Recognized Recognized Incubators
Startups
225 3 28 !
Cr.
Released to SIDBI under UP UP Based Startups funded
Startup Fund from SIDBI

Incentivization

INR12.33 Cr. Approved incentives for Startups
INR 6.50 Cr. Disbursed to Startups

INR 14.5 Cr. Disbursed to Incubators

INR 11.63 Cr. Disbursed to CoEs



UP Electronics Manufacturing Policy 2020 (First Amendment 2022)

Capital Subsidy Lease Rental Charges Logistics Subsidy
* 15% of Fixed Capital 25% subsidy for industrial 50% subsidy on
Investment for investment sheds/industrial buildings upto transportation cost incurred on
upto INR 1,000 Cr. INR 25 lakh / year / unit import of manufacturing

e Additional capacity subsidy of
10% upto INR 100 Cr. for
investment greater than INR

equipment upto INR 2 Cr/ unit

1,000 Cr.
Land Subsidy Fitemit g Interest Subsidy
) Reimbursement
* 25% in Madhyanchal
and Paschimanchal ; * 100% of filling costs 5% for 7 years upto INR 1
* 50% in Bundelkhand * (INR 5 lakh for domestic Cr/year
and Purvanchal regions and INR 10 Lakh for
upto 7.5% of total international patents) Electricity Duty

project cost or INR 75 i
Cr. whichever is less. 50%- 100% exemption for 10

* FAR: 3+ 1 (purchasable) years

Major Investors

Expansion Units

Units with minimum increase
of gross block by 25% eligible

to apply

Repair/ Refurbishment/
Remanufacturing Units

Eligible for all incentives
under the policy

100 % Stamp Duty Exemption
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Uttar Pradesh Electronics Manufacturing Ecosystem

UPEMP 2017

UPEMP 2020

UP GIS 2023

Online portal for Project
Application And
Approval

Attracted investment worth INR 10,000 Cr. and generated more than 1 lakh employments.

Major investors like Samsung, Haier, Sunwoda, Vivo, Oppo etc.

Under the policy, subsidy for 15+ Electronics Manufacturing Companies amounting to more than INR 400 Crores has been disbursed .
Major electronics companies who benefitted from the incentives under the policy are Samsung, Oppo, Haier, Lava, Khvatec, Fujiyama,
Westway etc.

TEGNA EMC is been established in Greater Noida on 100 Acres of land

UPEMP was introduced in year 2020 which was later amended in Nov-22, to make it more aligned and investors friendly.
A Center of Excellence on Li-ion (Post Cell) has been established with CDAC in Noida, focusing on product design. This CoE has

done an MoU with a renowned electronics brand Boat for developing designs for their devices.

244 investment intents with proposed investment amount of INR 4,11,955.54 Cr and employment potential of 2.15 lakh in
the electronics sector. 34 MoU’s worth INR 3,358.32 Crores have already been grounded in GBC 2024.
41 MoUs worth INR 42,459.54 Cr. are ready for GBC 2025

Dedicated online portal for application and approval process has been developed for the policy which is already live for investors
to apply under UP Electronics Manufacturing Policy 2020 (First Amendment 2022)
43 applications with proposed investment of ~ INR 6306 crore and proposed employment for ~ 58,959 persons have been

received, 27 LOCs issued for projects worth approx. INR 2595.17 Cr



Uttar Pradesh Semiconductor Policy 2024

t
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Fiscal Incentives

50% Additional capital Subsidy on the capital subsidy
approved by GOI

Interest subsidy of 5% per annum up to INR 1 Cr per annum
per unit for 7 years

75% Land Rebate on the first 200 acres of land and 30% on
additional purchase (ATMP/QOSAT)

100% Stamp Duty and Registration fees Exemption on
purchase/lease of land

100 % electricity duty exemption for 10 years
* Dual Power Grid Network along with 50% exemption on
Intrastate power purchase

Patents: Upto INR 10 lakh for domestic and INR 20 lakh for
International patents.

Innovation Incentives

 25% for R&D Centres

* 50% reimbursement for Centre of Excellence development
upto INR 10 Cr.

Industrial Housing: 10% cost or INR 10 Cr.

Key Highlights

3 applications with proposed investment of INR 32,652 Cr and
proposed employment for 15,315 persons have been received.

LoC has been issued to Vama Sundari Investments Private
Limited (JV between HCL and Foxconn) and Tarq
Semiconductors Pvt. Ltd.

A new semiconductor CoE is proposed under the policy in
collaboration with ELCINA at SHREETRON facility in
Sahibabad, UP

FFC A FoOXconn

Major Players

AdiGroupé




Uttar Pradesh IT and ITeS 2022

Capital Subsidy

10% of Fixed Capital Investment
upto INR 50 Cr

Operating Expense Subsidy

10% for 5 years upto INR 20 Cr
/year

Interest Subsidy
7% for 5 years upto INR 1 Cr/year

R&D and Design

50% of the eligible R&D expenditure
upto INR 5 Cr.

6 genPGC’fl‘? Teleperformance

Land Subsidy

25% rebate upto INR 50 Cr
(government and private land)

EPF Reimbursement

100% reimbursement for 5 years upto
INR 1 Cr/ year

Stamp Duty Exemption

100%

Centre of Excellence
50% of the total CoE project cost upto
INR 10 Cr.

Major Players

DHGLLI U FaiGE

MANAGEMENT

4™, DEDUCE

Technologies®

Expansion Units

Capital Subsidy, EPF Reimbursement,
Recruitment Assistance

Skill Development

50% of the course fee in emerging
technologies upto INR 50,000 per candidate

IT City and IT Park

o Capital Subsidy of 25% upto INR 20

Cr.for IT Park

o Capital Subsidy of 25% upto INR 100

Cr for IT City

 100% stamp duty exemption
 FAR: 3+ 1 (purchasable)

FA\ Adobe



Uttar Pradesh IT and ITeS Ecosystem

Contribution of IT Sector

Towards State GDP

HCL IT City, Lucknow

UP IT and Startup Policy
2017-22

IT and ITeS Policy 2022

STPI parks in UP

UP GIS 2023

Total IT Exports of U.P. in FY 2024-25: 49,000+ Crs
Share of IT Sector with Respect to State GDP: 3.2%
Share of IT Exports in Line with India IT Exports:

Direct employment of 10,000+ has been generated till date
Financial Incentives worth INR 21.08 Cr. worth has been disbursed in FY 2024-25.
Exports of INR 1433 Cr. has been recorded by HCL IT Lucknow campus in the FY 2024-25

Attracted investment worth INR 5,584 Cr. and proposed employment of 53,000.

Major investors Microsoft India, One97 Communications (Paytm), TCS, and MAQ India etc.

Launched in Nov-2022 with competitive incentives to position UP as a preferred investment destination
Attracted investments generating employment of more than 12000 with an investment of INR 130+ Cr.
Companies such as Adobe inc., Thoughtsol, Teleperformance, and Bellismo are in final stage of discussion for application under

the policy with a proposed employment of 1,00,000+ through investment of INR 3,600 Cr.

6 STPI parks (Agra, Noida, Meerut, Lucknow, Kanpur, and Prayagraj cities)
Upcoming STPI Parks in Gorakhpur, Panki (Kanpur), Varanasi, and Bareilly

68 MoUs project worth INR 27,136 Cr. with employment potential of 1.51 lakh in the IT, ITeS sector were signed in UP GIS 2023.
12 MoUs worth INR 5,674 Cr. were grounded in UP GBC 4.0. 9 MoUs worth INR 1,889 Cr. are ready for GBC 2025
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iar Pradesh Data Center Policy 2021

27

MOUs Signed

INR 1,15,424 Cr

MOUs signed with investors

INR 51,850 Cr

5 GBC Done

8

6 Data Center Parks & 2
Data Center Unit (LOCs
Issued)

INR 21,342.9 Cr

Investment approved, and LOC
issued to respective investors

644MW

Data Center Capacity

Pollcy Targets

Develop 900 MW Data Center Industry
Attract INR 30,000 Cr worth of
Investment

Establish at least 8 hyperscale Data
Center Park

Major Incentives

Capital Subsidy - 7% capital subsidy
up to INR 20 Cr

Interest subsidy - 60% of annual
interest for 7 years upto 50 Crore per
park

Land subsidy - 25% on prevailing
sector rates limited to 7.5% of total
project cost or INR 75 Cr, whichever is
less

Stamp Duty - 100% exemption on first
transaction, 50% on second

Electricity Duty - 100% exemption for
10 years post commencement of
commercial production

Dual-grid lines power supply - Shall be
provided to first 8 DC Parks
Transmission and wheeling charges -
Exemption of 50% on intrastate sale of
power, 100% on interstate sale
Mission Critical Infrastructure - DC
Industry to be classified as an
essential service provider under ESMA
Water Supply - 24*7 water supply,
along with water treatment plants to be
set up by DC parks



Concept &
Design of Al City

Project Structuring
and appointment of
Developer/
Contractor

Upcoming - Uttar Pradesh Al City Project

Investment
Promotion and
Lead generation

Investor Handholding and
Contract Management

Monitoring and
upgradation

Benchmark the infrastructure
against existing Al/ Al City/ City
and incubation center to ensure
superior facilities. Develop

Unbundling the internal
infrastructures of the Al City and
incubation center, if required.

Structuring the project into different

Knowledge content and design &
develop various marketing
collaterals and materials for pitch

presentation and lead generation.

Application review and incentive
distribution support

Signing of MoU, Agreement with
investing firms in Al City and

Monitoring the performance for Al
City and Incubation Center

Monitoring the performance of
developer/ contractor/ operator/

clusters of pIots.for similar phases if required. Create a database of domestic Incubation Center management firms

products & sub-industries to . and international potential . . L

optimize infrastructure and Analyzing the mode of investors P Handholding of investors Monitoring the performance of
development of various ' firms operational in the Al City and

pollution control measures, Contract Management

— Incubation Center
common shared facilities.

infrastructures in the park like : Design, develop an investment
PPP, EPC, Turnkey, Item Rate promotion strategy/ program and

Determine the specific Contract etc. action plan and drive investment

i i i . facilitation
|nfra§tructure requw.ements in the Appointment of developer/ EPC
Al City and Incubation Center,

i 7 e o Contractors for development of Al
including innovative infrastructure

: : City and Incubation Center and
like plug and play infrastructure, various alied infrastructures.

Continuous improvement based
on evaluation findings.

Project Implementation Timeline
Quarter 1 Quarter 2 Quarter 3 Quarter 4 Quarter 1 Quarter 2 Quarter 3 Quarter 4 Quarter 1 Quarter 2 Quarter 3 Quarter 4

A e 4 6 8 9 0 4 6 8 9 0 4 6 8 9 0 4 6

A OR D

1 Stage-1: Preparation of Research and Study Document

2 Stage-II: Site/Location Analysis

3 Stage-III: Selection and Monitoring of Third-Party Firms (Architect, Media Personal)

4 Stage-1V: Selection and Monitoring of Developer

5 Stage-V: Knowledge Management, Marketing/Promotion, Investment Promotion and Outreach

6 Stage-VI: Project Implementation and Monitoring

7 Stageébl Project Managemers and Supervision




UPLC other major activities like e-Tendering, e-Office and RoW Policy

$—CUSRT
I H SR UQI BI W
2021-22 Q‘cﬁ'q
2022-23 A
2023-24 fed
s—cueRT
2024-25 SO YUt 12 95
2017 & I
o9 TF AEH T/
TR 17.95 weerai #
g Jfrard & T
5 Prfaer s—fasr
woTTeht T wTRIe & R a9
¥ 99 2008 2024—25 ¥
¥ forarfraa $l 1.68
? ST T BRIS
ToTTell | 31 fAfaeri
AFE JhIRIT
BT Y

ffaer &
IRERIAT 2g
AF—ATE
RIS SRTRT
e fAfaar

YPeb bl

S—3Mthy
R ?’ i TR $-Her ST AoNoTH0 AT
N g_(m$ fere) -t feparers
26,000+ 551 38
fSfoea Rrrer fAremeral / favmmeger SENICRVACHIN
$—anftpe SqaRTTa Fratery /doay & o At @
B $—anfihe yoel o, ferdl il & |
RoW-Policy

HIAR HATT, GEAR fI81eT, #RT R 1 fegeer e 17
, 2024 FT 3 USA H AEARY F AEAH § MR FFAT
EIR 1N

16718 A Gurgal H 5 THAEITYT TUT 1 d5-BlS g 9 300 g
NTHTATT I gEAIARA, for@sh eadid UH o7 (40 gfaerd) &
S adAT H fHar S WwT B

ITHT 37 H 4 ST AT YA T Sl §d SUHAUATS hl 17 AT
IH T A AFT A 3mdesT (200 Sq Mtr IqTH TAIId)




YUY BRI~

uRera =

YUk BR $—ITd4~d, S0U0 A UG soidel-Iad favrT, Sowo I & efi9 Al uoliaor | 1860 &
A U Uolldrd AITES] @& w9 ¥ 07 A4, 2006 W BRI ¢ |

PR BR a4, I0U0 TdIHIBRIT T IAT—21, 1860 & Ief= feATd 07.03.2021 W 05 I¥ oI 3@ fSATH 06.
032026 A% & ford TdIpa far T 7 |

HAIES. §RT R WRBR B A5yl [Siiee U] HRIGH a2l Iod WRGR & I YrAHAGARI drell g—ITd-=d @l
ATSTATRI BT b ade Bl U 37HHIA HHRITDHIF calaroll (M. AIEL) BT oM Yo% & HAK ANTRGI ddb ggdr]

S T

Aisoll TGN faIrT ug ol dvemeil & 91 $—d-—9 & fdbrd & ol By &=AT |

Aol 3—ITa-=9 IRATSARN & dr= ¥ oy Ny wfafa, afarey & 9ifd, I WRaR /e 3—Ta+- H & for
RN AATEPR AR & W7 H B BT |

gl I TRAR) fAYTT BT 3—Ta-~1 & fdbrd § Feradl Uel &) &l ¢ |
HIESH ST &I U8l @ foll TR SR B IR T & |
Aol Uenfira] & FHd Uced Infe TT A8 Tadiidl & URITU & T @) faT 41 38T § |

Higoll d¥gd WR & IURI IR B § A I H 59 Held H AR 8l Adb 59D (o1l HIgoll bl 5—ITa-4d
# % S @ e T <&T B




__q,)"' "‘\"

q

> UY B M SHAEE Bl SHb gR D WHIY ST JI dTell IIdI

HaR] IUST BRI S =g U9 ARBGR gRI TN & ATHBIY A
SucTel BRI S I |

> IR USY < BT U VAT 1T & Sigl s—TSRgae AeT Axof gael
# A%heargdd AN B S gl & |

> 54 fOMTI @7 353 AP IR 9 HaT & ARIH A AR BT ST
&l 2, o9 3R 9 @ Hrfare! weIfiddr W @l ol T & |

> defedies d®% VI 3947 BRI AHTANY I ami~ad fhar <

T ¢ |

> 3—afl HlEsd UelldbI|d & 9egqd A 9—9Mg Jidsd & g
ATADHII Har3ll &g 3fda- Ud fhd T 3fae & ReIfd &1 a1 Ui
PR FhT ¢ |

eDistrict
g UTTAR PRADESH | é—%ﬁﬂ‘cﬁ’ qroide

eme

1 Lakh+

Uoflepd efieaeft

00

25 Lakh+

acs diftga arfiies

280+
o et

o

32+
Goftgpd faafmar

0_

TR0 ID & TeBIS 31Tl T AT 07

=]

35 Crore+

Yoflepd 3irdest

feT Tl o e




>

PN
&/

Iz a3t

o). 3.0 T Sife feATh 16.11.2020 I U< & FHEK SiHUGl H
AN B T & [ Jd Ul & §Ed UM UArgdl § gAad 02
ST AT g BT WIUAT BT Sl W&l 2 |

g AN H Uy IRGR JTd] dvg IRBR gRT fhAl JhR B ffeis
AEdT/ 3Tga / Haer &1 fdar o <@ 2 |

SF WAl ®es o (WAL 30) @ fhATedE U HETdE B
IFANGT JIRUBY. & ARH | Ul ous 02 feRgae |l dager

(Slvad) Semi o 9d &) forar T 8, RFe gRT o ue @
feRgde —TTav=4 |AES! & | fgad Fuifed oxd gd b qdl
Beal DI AMUAT v Farerd fdar S J@T § |

AT, 3.0 ISHIIG O Hal degl o GIT DI 9e1d g 1.50 g
fod S &1 Jeg MuiRa fhar ar 8, s ae uewr # /e 2.87
AR W 3T OF Wal b g H WU dRd g ST H Ieiud
T o Hdl dgi dl, fefoied i< &l derdr <+ & forg fig ug |
TPHIga R T 17 2 |

AP SIS BT SLS.SN.UH. ATSe] §RT RN BfSAsdl &1 FRIeRT ...

PRI §Y ARAR A0 Td FHIT DT Il ©, 199 Iy wisAgal
@ @RI A & gg§ el Jiord 2 |

01-Aug 201210 01-A zmhmgw.mﬂ 01-April- 201510 IHApnlMSI 01-April-2017to 01-April2015to  01-April- 201910
nfu'fmmu JIH;F:!.drm.l M March 2015 31-March 2016 31-March2017  31Mach2018 31March2019  31March2020  1March2021  31March202  31March2023  31-March 2024 16-March2025

Domicile
Certificate

Solvency
Certificate

——|

=S
Caste

Certificate

Khatauni

Copy of
Kutumb

Major
Services

Income

Certificate
Register

4,18,79,607
14,09,07,972
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3,869,753 3,96,10,731 3,84,03,482
2,79,50,126
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36,71,705
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147 document types (certificates,
educational records) integrated

Uttar Pradesh ranks 3rd in India
01 for highest number of documents

integrated with DigiLocker. from various departments.

State Consultation Workshop on
05 Entity Locker held on 25th Nov
2024 in Lucknow

Enﬂy Locker session held on
4th Nov 2024 at UPDESCO
with NeGD, GoL.

0 3 116 departments onboarded
as Issuers on DigiLocker.
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Top Issuer Departments

Department

Revenue
Secondary Education

Food & Civil Supplies
UPPCL

Central/State/Private
Universities

Stamp & Registration

Board of Technical
Education

Planning Department

State Council of
Vocational Training
(SCVT)

Urban Local Bodies

Document

Caste, Income, Domicile

10th & 12th Mark Sheet

Ration Card

Energisation Certificate &

Electricity Bill
Degree Certificate

Marriage & Non

Encumbrance Certificate

(NEC)

Diploma Certificate &
Mark Sheet

Family ID - One Family

One ldentity

Skill Certificate, Skill
Mark sheet/Score Card

Water Bill/ Connection



Swami Vivekananda Yuva Sashaktikaran Yojna (Tablet/Smartphone Distribution) (1/2)

* 60.05 Lacs Devices have been successfully supplied to various districts, out of which more than 55.76
Lacs Devices have been distributed among the beneficiaries till 30-06-2025

S.No. Device Type Supplied Devices Distributed Devices
1 Tablets 22,80,000 18,72,605
2 Smartphones 37,25,000 34,07,246
Total (A) 60,05,000 55,76,851
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Swami Vivekananda Yuva Sashaktikaran Yojna (Tablet/Smartphone Distribution) (2/2)

* DigiShakti Portal (https://digishaktiup.in/app)

v’ Smooth operation, monitoring of the scheme and quick exchange of information among the various
stakeholders like Nodal Agency UPDESCO, Districts, Suppliers, Departments, Universities, Institutes
covered under this scheme etc.

e Pushed Apps through MDM for digital learning content:-
v’ DigiShakti Adhyayan
v Infosys Springboard (MoU signed with M/s Infosys Ltd., more than 18000 courses available)
v UP Govt. Schemes App etc.

* Responsibility of Districts and Institutes:-
v’ Safety and proper up-keeping of devices during complete distribution process.
v’ Selection of Beneficiaries and Distribution of devices

v’ Timely Updating/Uploading of required information such as Beneficiary Data, Distribution Marking,
Distribution Progress Certificate (DPC), Budget Utilization Certificate etc, on DigiShakti Portal.



Uttar Pradesh Chief Minister Helpline — 1076 (1/2)

Cyber Tower, Vibhuti Khand ,
Opp. Indira Gandhi

Pratishthan, Gomti Nagar ‘
Call
'8 Providing ~ Forwarding
500-Seater support to Other
24 X7 2 Inbound  during Helplines
functional and Covid-19 112, 1912,
@ Outbound 108,102

TOTAL 1355
EXECUTIVES - Court related or Sub-
g z judice matters

Demand

Grievance against other

675 680 Government

Suggestion Service Matters




Uttar Pradesh Chief Minister Helpline — 1076 (2/2)

] _ Particular Count Share%
Brief Overview Total Complaints Received 1,36,93,150 75.97%
= Single toll-free Contact Number — 1076. Satlsfactorlly Closed 85,23,846 62.25%
_ Special Closed 47,28,130 34.53%
» 61 Departments of GOUP are registered. Partially Closed 288133 2 10%
= Operational 24/7, 500-seater Call Center. Complaints In Progress 1,48,491 1.08%
] Total Defaulter 4,550 0.03%
= IGRS - Jansunwai Portal as backbone. Demand / Suggestion 4323466/7931 24.03%
= Register complaints/ demands/ suggestions. o
emaining
= Provides Information regarding Government schemes. i 16% HZOZVQE
i 0
= |ntegration with other emergency helplines. Development &
Nutrition
= Direct monitoring by CM Office. 4%
Agriculture
4%
Salient pointers of CM Helpline Rural
. .. , . . Development
= Listen citizens’ grievance at their doorstep. S Revenue
eyy - . . _ 12%
= Redressal within the stipulated timeline. Soc
.- , . . ocial Welfare
= Citizens’ feedback capturing on provided redressal. 6%
= One-stop solution for citizen to connect with other emergency Food & Civil Panchayati Raj
helplines. supples L%

= New Helpline has started its operations from 15t Feb 2024.

Namami Gange 6% Urban Development 8%



Uttar Pradesh State Wide Area Network (UPSWAN) 2.0

A dedicated & secured Closed User Group (CUG) network for
Government offices.

*

s Implemented on OPEX model under MPLS technology with
Service Level Agreement with SI - M/s Bharti Airtel Ltd.

¥ 5 Gbps MPLS & 5 Gbps Internet bandwidth at SHQ and minimum
10 Mbps MPLS bandwidth at remaining 884 PoPs.

¢ Atotal of 885 Points of Presence (PoPs) established: é

» 1 State HQ, 75 District HQs, 235 Tehsil HQs & 574 Block
HQs connected by dedicated link.

»  Presently 73 District HQs working on 20 Mbps and 2 District
HQs on 45 Mbps bandwidth.

)

L)

» Major Connected offices:

» DM & CDO Offices

»  eDistrict Labs

»  Tehsil, Block Offices etc.




Uttar Pradesh State Data Center (UPSDC)

AN
W\

% Central Repository for hosting of Common/Dedicated
Infrastructure and Applications related to the departments
of the State.

% Operational since 06.08.2012
% Shared and Co-location Hosting Options.
% Uptime >=99.741%
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«» [SO 20000 and ISO 270001 certified Tier-2 data center.

s Present Infrastructure:—-
v 52 racks with 5 kW capacity each
36 racks with 14/21 kW capacity each
3184 CPU cores
43.5 TB of RAM

v
v
v
v’ 2.2 PB of SAN storage




Electronic Delivery of Citizen Centric Services (1/2)

Common Service Centre (CSC 3.0)

» (CSC 3.0 scheme is working on PPP model & functional from 16 Nov 2020.

» 02 District Service Providers (DSPs) have been working in each district.

» DSP’s has mandate to open atleast 02 CSC in each Gram Panchayat & atleast 02 CSC in urban area
covering population of 10K.

 Till date, more than 2.79 Lakh CSC centers have been established, Out of which, More than 2.08 Lakh

CSCs are operational.

» CSC provides 336 G2C services of 52 departments using e-District Portal.

e-District Project

TR o rAEcTREn
o wRE BTER

* Presently, 336 Government to Citizen (G2C) services of 52 departments are available online e weers - fafegae ufeasien
« Till date, more than 37.71 Crores applications have been processed. B e

» Services also available on e-Sathi Mobile Application. —

» The e-District Application is hosted at Uttar Pradesh State Data Centre (UPSDC).
* Average 1 lakh applications per day & Average 4-5 lakhs applications per day in peak hours.

» Some of high Volume Citizen Centric Services are Caste, Income, Domicile, Khatauni, Solvency etc.




Electronic Delivery of Citizen Centric Services (2/2)

Capacity Building

» A one-day state-level training program on UI/UX was organized on 22nd July 2024.

* In coordination with Microsoft, batch-wise training on Basic Computer Skills and Al Tools has been provided to Section Officers and
Review Officers of Secretariat Administration starting from 13th August 2024. (Till date, 22 batches trained & programme will continue
till 28 Feb 2025).

» A training program on Al Bootcamp was organized on 29th August 2024 for administrative officers at the level of Special Secretary in
collaboration with HCL.

« A training program on Emerging Technology was organized on 6th September 2024 for Senior Administrative Officers at the level of
Additional Chief Secretary/Principal Secretary, after signing an MoU with Wadhwani Foundation.

» A two-day training program on Cyber Security for Senior Officials and CISO & Deputy CISOs on 11th & 12th Nov 2024 at Yojana Bhavan
in collaboration with NeGD, MeitY, Gol.

» A State Consultation Workshop Workshop on 25th Nov 2024 in collaboration with NeGD, MeitY, Gol.
» Al Hackathon in collaboration with lIT, Lucknow (From Jan 2025 till 25 Feb, 2025)



District Level Committee (DLC) under National Broadband Mission

District Magistrate Chairmen
Chief Development Officer Member
Vice Chairmen, Development Authority Member
S.E,PWD Member
Municipal Commissioner Member
DPRO Member
District Statistical Officer Member

District Senior Officer Of BSNL

Member Coordination

Chairmen, DeGS

Member

District Manager, CSC-SPV

Member

* Under National Broadband Mission. Gol ,to provide high broadband internet connectivity to each gram Panchayat.

* Gol nominated Bharat broadband network limited (BBNL) as a special purpose vehicle (SPV) for implementation of the scheme.

* District Level committee (DLC) under the chairmanship of District Magistrate is constituted for coordination, resolution of issues and implementation of

scheme across the State.

* DLC have to review the progress on monthly /Fortnightly basis and monitored proper guidelines for implementation of scheme.
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